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Nitrogen: The Wave of the Future

Finding the next great menu item for your fast lube can
be challenging. Every year, new products and services are
introduced that may or may not fit with your operation.
However, there is an emerging service that is the wave of

the future. Nitrogen Tire Filling is catching on with both
service providers and customers.

“Nitrogen tire filling is the fastest growing new service
in the market today," said Jim Markle, VP — Marketing &
Business Development, RTl Technologies. “Eventually,
once the OEM’s start factory filling the vehicle tires with
nitrogen, the demand will be so high that shops will
either have to offer the service or these consumers will
go elsewhere to get the service!

The idea of putting nitrogen in tires has been around
for many years, but it has been used in more specialized
situations such as in the professional racing and airline
industries. “There is nothing new about nitrogen tire
filling, but the service is new to the average consumer,’
said Robin Pearl, president of N2Revolution, manufacturers
of PurigeN98.

Most consumers are used to filling their tires with air.
It is generally a free service, so why would installers want
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to offer a nitrogen tire filling service and why would
consumers want to pay for it?
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mileage, improve performance and handling, extend

tread life and require less maintenance than those tires

filled with air. “The benefits to the consumer and the

installer are immediate and significant,’said Jay Lighter,

president of Kreska Technologies, Inc,, the sole worldwide

distributor of NitroFill products.

The reason that nitrogen can provide all of these
benefits is that it is an inert gas and has a larger molecular
structure than oxygen. According to Pearl, nitrogen stays
in a tire six times longer than oxygen, which allows it to
maintain tire pressure over a longer period of time.

“Customers know it is important to maintain tire
pressure, but they don't do anything about it,’ Pearl said.
“80% of the vehicles on the road today have under-inflated
tires. Statistics show that four million gallons of fuel are lost
every day in the United States due to under-inflation.”

Another benefit of nitrogen is that it is also completely
moisture free. That prevents oxidation which slows the »
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aging process of tires.“When tires age, they lose flexibility
and strength,’ Pearl said. “Ford confirms that by using
nitrogen, it stops oxidation and the aging process.

Traditionally, industries that used nitrogen in their tires
used containers, which were expensive and not very
convenient. Now, several companies have introduced
nitrogen tire inflating systems that are fast, easy and don't
require canisters of nitrogen.

The air we breathe is 78% oxygen, so these turnkey
systems simply hook up to an air compressor then sepa-
rate the nitrogen and oxygen so that only the nitrogen
is put in the tires. In order for nitrogen to be beneficial, it
has to be at least 95% purity. Some of these new systems
provide nitrogen that is up to 98% pure.

Another advantage of offering nitrogen tire filling is
that it builds customer loyalty. Pearl suggests that install-
ers provide top-offs for free to those who have had the
service.“It is a great tool to get the customer back in the
store,” he said. “They feel they need to come back to you
because you offer this valuable service!

All of the companies offer training and point-of-sale

materials to help educate customers about the service.
In addition, NitroFill offers a keyring tag where the custom-

er can register on-line to get a reminder to check their tire

pressure. PurigeN98 has electrostatic stickers that installers

can use that include the proper tire pressure as well as the

location of where they had their tires serviced.

Operators are always looking for new products and

“For quick lubes, nitrogen tire filling is ideal. It is a revenue
generator that builds loyalty and is easy to sell.”

The service is quick and simple. The oxygen is removed
from the tires and then replaced with nitrogen. Generally
the process is done twice to ensure that the nitrogen has
the highest possible purity. The retail cost for the service
can be from $5 to $15 per tire depending on the system
and the type of vehicle. The system costs vary from a few
thousand dollars to several thousand dollars depending
on the needs of the service center.

“Most operators pay for the units within two to three
months,” said Pearl.“We have shops that are seeing 50-75%
conversion rates, so the system pays for itself in a short
time!”

Markle agrees that shops are having great success with
nitrogen tire fill service.In just two months, one shop
recently sold $5,500 in nitrogen fill-ups,’ he said.

The Benefits of Nitrogen

services to add to their service menu. Finding one that
offers so many benefits to the customer while at the
same time is profitable for the operator makes nitrogen
tire filling something to consider.

“For quick lubes, nitrogen tire filling is ideal,’ said Pearl.
“It is a revenue generator that builds loyalty and is easy to
sell. Nitrogen tire filling is not going away. It is the way of
the future and there is a lot of money to be made!"«

Editor’s Note: For more information on nitrogen
tire filling, visit the following web sites:
Ingersoll-Rand (www.irtools.com/nitrogen);
NitroFill (www.nitrofillnow.com);

Parker Hannifin (www.parkertiresaver.com);
PurigeN98 (www.purigeN98.com); and

RTI Technologies (www.rtitech.com).

Nitrogen inflated tires do not age as quickly as air inflated tires

Nitrogen inflated tires minimize blowouts

Nitrogen inflated tires improve vehicle handling through proper inflation and consistently

maintained pressure

Nitrogen is an inert, non-combustible and non-flammable gas
Nitrogen is a stable gas providing more constant pressure
Nitrogen is a dry gas with no corrosive properties as found in compressed air




